
 
 

 

Tower Tour Terms and Conditions 

By purchasing a Tower Tour Ɵcket you are agreeing that you 
understand and will adhere to the following terms and 
condiƟons 

 Please arrive for the tour 10 minutes prior to the start time. Your 
ticket gives you access to a specific timed tour which lasts 50 
minutes. Late arrivals may not be admitted 

 There are no toilet facilities up the tower. Public toilets can be 
found in our Discovery Museum.  

 The tour is not suitable for those in poor health, this includes 
but is not limited to respiratory or heart conditions, those who 
suƯer with vertigo or claustrophobia. If you have any pre-
existing health conditions, please make sure your guide is 
aware before you start your tour. 

 There are 212 steps, some of which are uneven, steep, and 
narrow, there are low ceilings, overhanging stonework, pipes 
and narrow doorways on the tour.  

 Sensible footwear and clothing must be worn. No flip flops, 
heels or sandals. Shoes need to be fully secured around the 
back of your foot and have a sensible tread. We reserve the right 
to decline tickets should we deem clothing & footwear 
unsuitable. 

 Tower Tour Ɵckets are non-refundable.  
 
 


